Building Safety
Engagement
Strategy

At ForHousing, the safety of our tenants,
leaseholders, colleagues, contractors and
visitors is our top priority. Whether you
live, work in, or visit our buildings, we want
everyone to feel confident that everything
is well-managed and maintained.

If anyone raises any safety concerns, please

know they will be taken seriously and acted on.
ForHousing is the Principal Accountable Person for
Mees Square as defined under the Building Safety
Act 2022 and we're committed to making sure our
buildings meet all the latest safety standards.

Keeping the building safe is a shared
responsibility.

Safety is shared between:
« ForHousing as your landlord
« Contractors who work in the building

« All tenants

* Any visitors to the block including
emergency services and local authorities.
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As part of our commitment to consider your
safety and ensure access to safety information is
available about your building, ForHousing aim to:

» Be clear on how you can raise any building safety
concerns

» Have a dedicated Building Safety team

» Encourage effective communication for those
within high-rise buildings

« Develop a culture of building safety across all
contractors that work in our high-rise buildings

« Listen, learn and act upon your feedback through
our established Building Safety Tenant Forum
groups

« To ensure you speak to people who have the
right knowledge and skills and are committed to
continuous improvement in all aspects of
building safety

» Promote responsibility of building safety
in the block.



Your Safe Homes Team

We are committed to working with you to ensure you
feel safe in your home. Our Safe Homes Team work hard
continuously to ensure blocks are safe well maintained
and our team are always available and approachable
should you have any queries or concerns.
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Meet the team &

Anthony Oleary
Building Safety Co-Ordinator
Contact No: 07736 543 658

Hannah Walker &

Safe Homes Liaison Officer \23’0

Contact No: 07596 042 238

Ray Traynor

Building Safety Officer vou ,

Contact No: 07881918 385 can find
our building

Bradley Murray safety notice

Building Safety Officer board on the

Contact No: 07849 701 075 ground floor of Mees

Jack McLeod Square. This displays all

Apprentice Building Safety Officer ~ useful contact information,
ways to get in touch, our safe >

Robson Brown

, . homes communal compliance
Apprentice Building Safety Officer

certificates information relating to the
Beth Yarwood fire risk assessment and how to join
Building Safety Assistant our Building Safety Forum group.

Get involved

"

You may have seen our campaign promoting
== L ~— the Building Safety Forum Group, which is an
opportunity for you and other tenants to come
together to consult, engage, represent, challenge
and nurture new ideas.

Our safe homes portal We will work closely with the forum on all aspects

is available to all ForHousing relating to building safety, making sure we set
tenants where you can request meeting agendas, consult and review information
copies of any compliance and feedback on anything we discuss. If you

certificates for your
home and block.

would prefer not to meet face to face, you can
get involved with the meetings by email, by us
contacting you or we can arrange a home visit.

ForHousing safety responsibilities

We want to work with you and encourage you to support building safety by;

« Providing key information that relates to building safety, this will include;
- Providing our annual fire safety and fire door information
- Keeping the building safety notice boards up to date
- Tips for tenants to prevent and reduce incidents through our social media campaigns
- Providing different ways for you to report a building safety concern, raise a complaint or book a repair

When implementing building safety measures, we will consult you about:

« Changes to the evacuation strategy of the building
« Any safety concerns that arise from the fire risk assessment

« Planned works including the reasons behind the work, a schedule, timescales, areas of the building
affected by the work if it's outside of your home, the contractor carrying out the works and how we will
manage the works to ensure minimal disruption

« Any major planned works to the block will include a consultation process with tenants. We will clearly
outline how the consultation will be conducted and carefully consider all responses, listening and acting
on your feedback with the consultation process being no less than 3 weeks

 Through our building safety tenant forum groups, you will have a say in how we consult for reviews of the
building safety tenant engagement strategy and other building safety matters.

We will engage with you through:

 Our building safety tenants forum group and drop-in sessions
« By post, email, face to face, and through the building safety notice boards

« Keeping you up to date with our building safety newsletters

« Ensuring clear signage are placed in the correct locations throughout
your building and are visible to all tenants and visitors

+ Our website and social media campaigns.

We'll tailor our communication to your
preferences and make sure it’s easy to
understand.




ForHousing safety responsibilities

Performance

We will regularly review this strategy to make sure it meets your needs.
To do this, we will:

« Listen to and learn from your feedback, addressing any changes you might have
 Address any challenges or feedback provided by our building safety tenants forum groups

« Evaluate how we respond to building safety concerns raised by you and through our mandatory
Occurrence Reporting system
* Measure how many tenants attend forum groups, drop-in sessions and keep a record through

our Key Performance Indicators. We will continue to promote different ways for you to
get involved, so you can share your feedback and help us improve.




Fire safety information

We ask that you get familiar with your block, read any letters or updates
we provide in relation to building or fire safety, and that you understand the
evacuation strategy for the block and what to do in the event of a fire.

This building is designed that should a fire occur, it is safe to stay in your flat. However, if your flat
is affected by fire or you feel unsafe due to a fire somewhere else in the building, you will need to
evacuate if it is safe to do so. We will send out annual fire safety information as a reminder on how
to stay fire safe and to remind you on the importance of your flat entrance fire door.

If you have any mobility issues, medical conditions, or disabilities that may prevent you evacuating
your home without assistance, it is important that you tell us by getting in touch (see ‘Ways to get
in touch’ section).

Don't store or charge e-bikes, electric scooters and mobility scooters on escape routes or in
communal areas where they could obstruct escape.

ForHousing has a dedicated Fire Safety Team working alongside our competent contractors to
ensure that any risk from fire or spread of fire is managed and mitigated.

We carry out a fire risk assessment on an annual basis and a copy can be provided on
request. If the fire risk assessment was to identify any major concerns that could
impact your safety change the fire strategy or identify any hazards then we will
ensure we make you aware.

"1 Fire action -

This building is designed on the principle that should
a fire occur it Is safe to stay in your flat, however:

Annual flat entrance fire door
inspection

If your flat is affected by fire, the fire alarm sounds In
your part of the bullding or you feel unsafe because
of a fire elsewhere in the building

Useo the staircase.
Mever use a lift.
Do not stop to collect personal belongings

Closa all doors behind you.

Evacuate the bullding if it is safe to do so.

Once safely outside the building, call the
Fire Service on 888

Do not re-enter tha t:mldir!g untll authorised
to do so by the Fire Service
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Your safety responsibilities

Living in a high-rise block doesn’t mean you are more at risk, but it's important to be
aware of how your actions can increase risks both to themselves, your family, and
your neighbours.

Building safety is a shared responsibility, so to keep your block safe we need your support.
Many of the responsibilities for tenants can be found under the ‘Care and Conduct’ section
of your Tenancy Agreement.

Electrics

Try not to overload sockets. Ensure all
electrical equipment is purchased from a
reputable company and comply with UK
Regulations. Look out for product recalls.

Fire doors

Don’t damage, adjust door closers,

or paint your front fire door. Keep all
communal fire doors closed at all times.

Heating

Don'’t use portable gas heaters. Ensure
fan heaters don’t overheat and are not
left on overnight.

Smoke alarms

Test your smoke alarm regularly. If your
alarm is beeping because of a low battery,
contact the service centre and we will

Sprinklers replace it.

All properties are fitted with a sprinkler

system. Do not tamper or paint over Heat detectors

the sprinkler head. Do not cover your heat detector and if
lv-tibbi its constantly beeping, let us know and
Fly-tipping we will replace it.

Do not dispose of large items in the bin
rooms or communal areas. These are a
fire hazard and tenants need to arrange
collection from their home.
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Communal areas

Communal areas need to be kept clear
from clutter, including mats, decorations,
bikes and mobility scooters.

We have CCTV in our bin rooms, and will

take tenancy action for fly-tipping. Escape routes

Keep all escape routes inside your home
and in communal areas free from waste
Smoking and vaping are not allowed in and clutter. Don’t charge electric scooters
any communal areas. Avoid smoking or e-bikes in hallways, leave unattended
indoors, especially in bed when you're or charge overnight.

tired and make sure cigarettes are put

out properly.

Smoking and vaping
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In your home

Check your taps are turned off when you go out ~ Before you carry out any large DIY tasks, please
or during the night. Don’t let the bath overflow.  speak to your Neighbourhood Officer as you

O

Keep the area around your HDU (boiler) clear may need permission.

from clutter. Don’t use chip pans as these can be a potential
Riser cupboards should not be accessed. fire hazard. Put any waste cooking oil or fats
Please keep them shut and do not store in the bin and not down the sink to prevent
any items in them. blockages.

Reminder: We ask that you act according to our communal areas

D k
policy and keep all communal areas, including bin rooms free © you Xnow you can arrange

a visit from your local Fire
Service if you require further

from waste, doormats, bikes, scooters or any household items.
The Fire Service will enforce this should they visit the block. advice or support.



Ways to get in touch

Raising a Building Safety concern:

To ensure we maintain our safety standards,
we would like you, our contractors and
members of the public to let us know if
they identify any potential structural or

fire safety concerns in any of our high-rise
buildings. You can raise your concern using
the contact methods below:

buildingsafetyconcerns@forhousing.co.uk
Contact your Safe Homes Liaison Officer

Contact our Customer Connect Hub
on 0300 123 5522

Scan the QR code
to fill in a form

*."}Uu:‘. A

Out of hours service

» Our out of hours service is available when
your Building Safety Officer is not available.
Our out of hours contractors will attend
to remove hazardous items and clean areas

of the building that cannot wait until the

Building Safety Officer returns. Call our

Customer Connect Hub on 0300 123 5522

dments made in line with the BAC process requirements
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Updating your personal information or
changes to your health that may impact
you evacuating:

+ building.safety@forhousing.co.uk
« Contact your Safe Homes Liaison Officer

« Contact our Customer Connect Hub
on 0300 123 5522

Reporting a repair, anti-social behaviour,
rent enquiry or logging a complaint:

« Contact our Customer Connect Hub
on 0300 123 5522

« Visit our website at: www.forhousing.co.uk

« Download the MyAccount+ App

Other useful contact numbers

Manchester Fire and Rescue Service:
0161736 5866

Salford City Council, contact for council tax,
pest control, environmental and all other
related council issues:

0161793 2500

Your opinion is
important to us.

To help us improve the safety
information we provide

to you, let us know your
feedback by emailing
building.safety@forhousing.
co.uk

Following consultations

with you through our
building safety forum groups,
social media campaigns and
in writing.

-orHousing®



