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How every £100 
of rent is spent

£62

Investment in current homes 
and developing new homes 

The money we spend on repairs  
and improvements to your homes,  
and building new affordable homes  
for future generations.

£30
Providing services to you 

The money we spend on delivering services 
in your homes and communities.

Overall we spent £3,569 per Overall we spent £3,569 per 
home (cost per unit) compared  home (cost per unit) compared  
to £3,212 per home last year. to £3,212 per home last year. 

£6

Loan interest

We borrow money to invest in your 
homes and build new ones. Some of the 
rent we receive goes to pay back the 
interest on money borrowed for current 
and future home investment.

£2
Rent loss

We set money aside to cover any rent 
or service charges we aren’t able to 
collect. We collected 98.95% of rent 
due (£76.6 million out of £78.4 million).
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