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	· Tenant Full Name (first name only if joint tenancy)
	
	

	· National Insurance Number
	
	

	· Date of Birth: 
	
	

	· Tenants ethnicity:
	
	

	· Tenantsaddress and post code
	
	

	
	
	

	· Tenant contact Details:
	
	

	· Current rent arrears:
· Please choose the eviction stage
	
	£
(Pre court)     (NSP)    (PO/SPO)    (Warrant)  
Please provide the planned eviction date

	· Landlord details, i.e LIVV, private, ForHousing, owner occupier
	
	

	
	
	

	Reason for Referral-Please provide detailed information.

	· 

	· What is the tenants expectations of the service. Has the TESS role been explained? 

	· Does the tenant need support with: 

· Volunteering opportunities     Yes/No 

· Gaining new skills     Yes/No 

· Is the tenant socially issolated     Yes/No

	· Risk section 

Is this person potentially violent? 

Are there any vulnerability markers TESS staff need to be aware of?

Is the person alcohol or drug dependant? If yes please provide further details.

	· COVID 19: Are you aware if the person or a member of the houshold has been affected by coronavirus?  Please provide further details in this section:
· Is the tenant and/or other household members been douldle vacinated & received a booster?

	· Consent section - Has the tenant provided their consent for their information to be shared with TESS?   GDPR - Please note we are unable to accept a referral without  the tenant or customers concent.


	Yes or no?

	· Is the person engaging with any other Knowsley service? Please provide further details in this section:

	· Referring Officer name:
	
	

	· Referring officers company:
	
	

	· Referring offices job title:
	
	

	· Referring officers email address:
	
	

	· Referrers contact Number (direct dial & mobile)
	
	

	· Date of this referral:
	
	

	· Please email this form to:
	
	tessknowsley@forhousing.co.uk


· Please note all sections must be completed, providing as much detail as possible as we are unable to log your referral on to MainStay without this information. Thank you.
· Please note from 01/04/22 if you are a MainStay user all referrals to the service must be via MainStay, paper copies will not be accepted.
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