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How to pay your rent

It’s quick and easy for you to pay 
your rent online. 

All you need to do is click the 
‘Pay rent’ symbol.

You’ll find all the information you 
need on ‘Paying your rent’ page, 
so you can choose the best option 
for your household.



How to pay your rent

Choose the method of payment 
that best suits you.

Don’t worry if you or someone 
you know doesn’t have access to 
the internet, simply check out 
other ways to pay.



Reporting anti-social behaviour 

Everyone deserves to feel safe in their 
community. If you need to report 
anti-social behaviour, click the menu 
icon in the top right-hand corner.

The, click on ‘Your home’.



Reporting anti-social behaviour 

From the drop-down menu, select 
‘Living in your home’. Then choose 
‘Report anti-social behaviour’.



Simply fill out the form with 
your details. You can also add 
attachments to the form.

You can also select the type  
of anti-social behaviour by  
selecting an option from the 
dropdown menu.

When you are ready, select  
the verification icon and then  
click to submit. 

Reporting anti-social behaviour 



Booking an appointment with us is easy. If you need to 
meet with someone like your neighbourhood officer, 
simply follow these steps. 

Click on the ‘Appointments’ icon.

Book an appointment



Book an appointment

Select your area along with the 
date and time you would like.

Each appointment is 45 minutes.



Book an appointment

Add your contact details and 
any special requests you have 
in the notes box. 

So we can connect you with 
the best person for the job, 
please fill out the additional 
information section.

Make sure to read the 
important information at 
the bottom and tick the box. 
When ready, click ‘Book’.



Report a repair

Click the ‘Report a repair’ icon. 
Then select if your problem is 
inside or outside.



Report a repair

Now, let us know where about in the 
home your repair is, for example is it 
in the bathroom or kitchen.

Then, choose what your repair is – 
if you can’t find a checkbox that fits 
your situation that’s fine, just click 
‘other’. You can choose more than one 
option if you have multiple repairs.

Once you’re done, you can leave us 
any further comments and then  
click ‘save’.



You’ll be given the opportunity to  
add another repair if you need to.

It’s great if you have a photograph so 
we can assess the situation before the 
home visit. All you have to do is choose 
an image from the files on your device. 
If you don’t have an image, don’t worry. 
You can leave it blank.

Report a repair



Let us know the best time 
for us to come out to assess 
the repair.

Complete the form with 
your details – and we’ll need 
you to leave either an email 
address or telephone number 
so we can reach out to you 
to discuss next steps.

Report a repair



One of the easiest way to 
contact us is through our 
chatbot, Zippy.

You will find Zippy in the 
bottom right of the website 
when you first visit.

Zippy can help with any 
query you may have, no 
matter what time of day  
or night.

Zippy



You can find all the latest information from your 
community using the ‘My Area’ section. 

Each area can be accessed by the button on the homepage, 
and can also be found in the menu under  
the ‘Your community’ tab.

My Area



My Area

Each area section provides a host 
of local advice to help you get the 
information you need.

The pages are broken down into 
relevant sub-sections which include 
‘events’, ‘ways to get involved’  
and more.



Complaints 

If you need to let us know about 
a complaint, or find out more 
about how we handle complaints 
and feedback, you can access our 
‘Complaints’ page using the menu  
in the top right.

Select the ‘Contact us’ section and 
chose ‘Complaints and feedback’.



Our four principles of fixing a 
complaint are listed towards the 
bottom of the page, and you  
can toggle each option to find  
out more. 

If you wish to make a complaint, 
simply use the contact form, or  
use the contact details provided  
on the page.

Complaints 



Our performance

To stay up to date on our 
performance, use the menu in 
the top right of the page.

Select the ‘our performance’ 
option from the menu.



The information is broken down 
into sections, select which one 
you would like to see to drop 
down to the current statistics.

You’ll find all the latest performance 
data and highlights ForHousing 
uses to assess how we’re delivering 
important services to tenants.

View all the information you 
need to see in depth, with key 
performance markers for each.

Our performance



Follow us on Facebook  
- @ForHousing




